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Organizational citizenship behavior is the voluntary behavior which exceed the 
formal rewards and punishments policies and the behavior can improve the 
performance of the organization. It’s one of the important research contents of human 
resources management and organization behavior. Especially with the background of the 
flat tendency of organization structure and the wide tendency of job responsibilities, 
companies will give more attention to the employee organizational citizenship behaviors. 
Thus, how to advance the employee organizational citizenship behaviors have become 
the problem that companies pay close attention to. This article attempted to 
investigate the impact that communication openness on organizational citizenship 
behavior by the medium of leader-member exchange. 
This paper put forward a research idea and model through literature review, 
based on the research before.The research regarded 216 employees from different 
positions and enterprises as sample, carrying on the questionnaires research about 
their perceptions of communication openness, leader-member exchange,   
organizational citizenship behavior. Then used SPSS17.0 software to analyse data and 
test hypothesis. Finally, we put forward some constructive suggestions to the 
enterprises for reference. 
Our main conclusions are as follows: 
(1) Each dimension of communication openness has positively influence on the 
leader-member exchange; the regression analyzing result shows that there exists some 
causality between them; 
(2) Each dimension of leader-member exchange has significant influence on the 
organizational citizenship behavior; 
(3) Leader-member exchange makes a mediated effect between each dimension 
of communication openness and organizational citizenship behavior. 
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